
WILLIAM HELPS 
Online Content Creator & 
Media Professional 

NATIONALITY: British 
AGE: 24 
DATE OF BIRTH: 30th November 

1995 
PLACE OF BIRTH: Epsom, Surrey 

 

CAREER OBJECTIVE 

I am interested in a career in the Digital Media and Marketing industry. I have graduated from 
the University of Lincoln with an upper-second class Bachelor’s Honours Degree in Media 
Production. I have a vast knowledge and understanding of a project’s entire production process, 
from concept, to filming, to post-production. I am looking for a position with a company that is 
seeking to bring in enthusiastic fresh talent to their workforce; to nurture and develop their 
creative abilities. 

ACADEMIC QUALIFICATIONS 

2014 to 2017: Media Production - University of Lincoln, Lincolnshire. 

2007 to 2014: (High School & Sixth Form): Blenheim High School, Ewell, Surrey. 

Qualification  Subject Grade 

Bachelor’s 
Degree 

Media 
Production  

2.1 

A-level Film Studies B  
English 
Literature 

C 

 
Theatre Studies B 

GCSE Drama A  
Geography C  
Art B 

 
Business Studies C 

 
English A  
Maths B  
Science C  
R.S C 

Duke of 
Edinburgh 

Duke of 
Edinburgh 
Award Scheme 

Silver Award 

 

SELECTED ACHIEVEMENTS 

▪ Worked as Social Media and Video Manager for a start-up business. 
▪ Formed a company to produce and distribute various forms of content, e.g. videos, 
graphics, writing, photography. (i AM HELPS | www.thisishelps.com) 
▪ Worked as part of a Major media group, specialising in high quality online content. 
▪ Written and Self-published short stories and poetry collections. (Several of which 
have received recognition and been nominated for online awards). 
▪ Produced graphic designs for music singles, student projects, and multiple book 
cover designs (including Self-published Literature). 
▪ Undertook the role of Social Media Organiser for several media projects, including 
Promoter of Kickstarter Campaign & Facebook pages. 
▪ Took part in all aspects of the Acting and production of Theatre productions – 
including Lead Roles in National Theatre Foundation Productions. 

EXPERIENCE IN: 

Adobe Creative Cloud: 

➢ Photoshop 
➢ After Effects 
➢ Premiere Pro 
➢ Illustrator 
➢ Animation 
➢ InDesign 
➢ Audition 

Studio Filming 

Setting up camera and 
audio rigs 

Microsoft Office 

➢ Word 
➢ PowerPoint 
➢ Excel 
➢ Outlook 
➢ Publisher 

Directing cast & crew 

Editing scripted, non-
fiction, music videos & 
online content 

Interviewing & casting 

Producing press kits, 
proposal documents and 
online marketing 
campaigns (Facebook, 
Twitter, Indiegogo) 

Computer software, 
hardware & coding (HTML 
& JavaScript) 

Social media organisation 

Proof reading 

Graphic design 

PERSONAL SKILLS 

Creative & hardworking 

Positive outlook to setting 
& achieving targets 

Flexible & adaptable 

Problem solving 

Continuously learning & 
building my skillset 

Engaging & sociable 

HOBBIES 

Filmmaking 

Writing 

Football & Lacrosse 

Reading literature 

Playing guitar & bass 

 

(E) iamhelps@hotmail.com  
(W) www.thisishelps.com 
 

 

mailto:iamhelps@hotmail.com
http://www.thisishelps.com/


WORK EXPERIENCE 

CHECK AN INVOICE- Holborn, London 

I am the Marketing & Video Manager for a start-up business specialising in fraud detection. As the head of video, I have 
to pitch, write, produce and edit short-form videos for multiple purposes. I also frequently research, design and edit 
content to be posted on social platforms such as LinkedIn, Instagram, Twitter, and Facebook. I am also in charge of 
Facebook advertisement campaigns, from creation and write-ups to budgeting to end-of-campaign reports. 
Additionally, I have to form weekly reports on trends, post/ video statistics and the social media strategies, objective 
and targets for each month. 

SWIMCUBE- Brixworth, Northampton 

Shot, directed and edited content (one short form and one long form) for up and coming, and widely regarded swimming 
coach company Swimcube. The content seeks to illustrate to interested parties what the company provides with its one to 
one, responsive feedback and their high-performance technology. 

HITS RADIO LIVE WEEKEND- Liverpool Echo Arena, Birmingham Genting Arena, Manchester Arena          

Hits Radio Live is a travelling stadium event, hosted by the largest pop stations in their area.  I was tasked with filming 
the backstage interviews alongside directing the stars on saying certain lines to the camera (e.g. ‘You are listening to 
Hits Radio’).  

DUTIES 

• Setting up the staging, lighting and camera operation for the interviews within a time limit. 
• Directing the stars of the event (e.g. Cheryl, Little Mix, George Ezra, Rita Ora, Olly Murs, Rudimental, etc) to say the 

companies’ lines with an upbeat tone. This was done in a polite and efficient manner as the stars would have to move 
onto the next part of the pre-show press run. 

• Transferring the files within the cameras to the editors so they could begin editing and uploading content. 
• Operating a two-camera set-up (one wide, one close-up), making sure that both star and interviewer were in focus, 

and given the appropriate amount of time on screen. 
 

BAUER MEDIA- Camden Offices, London                                                                                                                                           

Working as part of a recently introduced online content creation team, I was tasked with helping produce a variety of 
online content for their magazine’s social media outlets. Producing and editing videos for companies such as Grazia, 
PilotTV, Car, Empire, Parkers, MCN, Mustard, etc.  As well as pitching content ideas based on analysis of online markets 
and trends. 

DUTIES: 

• Editing videos within a short deadline (e.g. London Fashion Week content had to be completed within a few hours). 
• Working with the producers to make sure the content was on-brand, and to their preferences. 
• Creating entertaining and digestible content. 
• Researching and forming documents and presentations. 
• Filming shows (both in-studio and on location) and directing content presenters. 
• Designing logos and photoshop images to use for social media platforms. 
• Using After Effects to create intro and outro video company stings. 

 

NON-MEDIA BASED WORK EXPERIENCE 

Team Assistant: WHSmith, Epsom (November 2017- December 2019) 
➢ Customer and Staff technical and product support. Ranging from computer or self-service issues through to product inquiries and 

attendance on tills. 
➢ Providing speedy and efficient service as the sole storefront assistant, sometimes having to work in the position of assistant manager. 

 

Cinema Team Member: Odeon, Epsom (June 2016- September 2016) & Lincoln (Jan 2015- May 2015) 
➢ Listening and supporting customer inquiries and concerns. 
➢ Contributed to maintaining a clean and orderly workspace and customer experience. 
➢ Acted as a Front Desk Host, using my media & popular culture knowledge to help advise customers and promote products and 

services. 
➢ Worked in a fast-paced environment providing an attentive and alert manner. 

 

REFERENCES – Available on request. 


